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Abstract

The present study investigates the relationship between two variables: cultural policy-making and good
governance. To assess the impact of this relationship, the Ministry of Culture and Islamic Guidance—one of
the most significant macro-level institutions in the realm of cultural policy-making—has been selected. The
study evaluates the role of this institution's policy-making actions in promoting social excellence. The central
research question is: How does cultural policy-making by the Ministry of Culture and Islamic Guidance during
the period from August 2019 to August 2021 influence the concept of good governance? It appears that
cultural policy-making by macro-level institutions, through its core functions, enhances good governance in the
cultural, artistic, media, and religious development sectors by increasing social capital, social trust, vitality, and
hope. This leads to the formation of a moral and religious society. These indicators can be conceptualized
under the term "social excellence." The selected case in the Ministry's cultural policy-making is "social harms."
This study aims to demonstrate how the Ministry's policy-making strategies regarding social harms affect the
social excellence index. The research employs a mixed-methods approach. Initially, through purposive
sampling, data from cultural officials were collected via semi-structured interviews. Using grounded theory
methodology, a cultural policy model in the field of social harms was developed. To prioritize these policies,
questionnaires were distributed in three critical and crisis-prone regions, and the "Analytic Hierarchy Process"
(AHP) technique was used to rank cultural policies in the area of social harms. The dimensions of the cultural
policy model for reducing social harms were identified in 35 main categories within the model.
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